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Unit 1 - Learning 

 
 

The objectives for this unit are: 

 

- vocabulary: learn words and phrases to talk about training and 

learning 

- communication: practise strategies for communicating effectively on 

the telephone 

- grammar: study how to use participle clauses and 'the future in the 

past' 
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Unit 1 - Learning – Vocabulary I 

 
The following words and phrases appear in the text you are going to read in this section: 

 

nurture help something or somebody to develop and be successful 

It's important to nurture a good working relationship with your colleagues. 

   

upheaval a big change that causes a lot of confusion, worry, and problems 

I don't want the upheaval of changing jobs again. 

 

holistic considering something as an interconnected whole, rather than as a collection of 

disconnected parts 

We need to take a holistic approach to these negotiations. 

  

radical concerning the most basic and important parts of something; thorough and complete 

There are radical differences between Apple and Microsoft. 

  

deferential being polite or respectful 

Some bosses like their employees to be assertive; others like them to be deferential. 

. 
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Talking about training and learning : Complete the phrases. 
Complete the phrases from the text. You must only write one word in each space.. 

   

 

 

 

 

 

 

 

 

 

Talking about training and learning: Match the phrases from the text with 

the definitions 
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Unit 1 - Learning – Vocabulary II 

 
The following words and phrases appear in the recording from the online course: 

 

geared towards designed or organized to achieve a particular purpose 

The programme is geared towards preparing students for work. 

 

the bottom line the amount of money that is a profit or a loss after everything has been 

calculated 

sales last month failed to add to the company's bottom line. 

 

remit the area of activity over which a person or group has authority or control 

This decision is outside the remit of the committee. 

 

drawback a disadvantage or problem that makes something less attractive 

The main drawback of the idea is the cost. 

 

Talking about training and learning: Categorize the adjectives. 
Are the following adjectives used to describe the nouns training or approach? Write the adjectives in 

the correct columns.  
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Talking about training and learning: Matching adjectives with the 

definitions 
Match the adjectives on the right with the definitions on the left.  
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Unit 1 - Learning - Communication 

 

Key words from the unit related to communication strategies on the 

telephone: 

 

 

 

Communication strategies on the telephone: Practice 
Choose the correct verbs to complete the sentences.  
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Unit 1 - Learning - Grammar: The future in the past 

 

 

The future in the past: Practice 
Write a word to complete the sentences. 
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