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Unit 10 - Progress 

 

 
 

 

The objectives for this unit are: 

 

- vocabulary: learn words and phrases to discuss factors for 

success. 

- communication: practise problem solving and brainstorming 

ideas. 

- grammar: study how to qualify attitudes using adverbs. 
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Unit 10 - Progress – Vocabulary I 
 

 

The following words and phrases appear in the text you are going to read in this section: 

 

niche an opportunity to sell a particular product to a particular group of people. 

They spotted a niche in the market. 

  

lose ground to lose an advantage 

The Conservatives lost a lot of ground to the Liberal Democrats at the election. 

  

entrepreneur a person who makes money by starting or running businesses, especially when this 

involves taking financial risks. 

Many entrepreneurs see potential in this market. 

  

hard and fast that cannot be changed in any circumstance. 

There are no hard and fast rules for pronouncing English words. 

 

billion one thousand million (1,000,000,000) 

The company's turnover was close to one billion dollars. 

 

dominate be the most important or noticeable feature of something. 

Apple and Samsung dominate the smartphone market. 

  

tactic the particular method you use to achieve something. 

The manager discussed sales tactics with his team. 

  

no-frills including only the basic features, without anything that is unnecessary, especially things 

added to make something more attractive or comfortable. 

Travelling abroad has become cheaper thanks to no-frills airlines. 

  

mainstream considered normal and usual and used by most people. 

Mainstream political parties are losing votes across Europe. 
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Discussing factors for success: Complete the phrases. 
Complete the phrases from the text. You must only use one word in each space. 
 

1. Figure ______     2. get back on _____  

3. think outside the _____   4.  _____ by the wayside 

5. hit _____     6. stay ahead of the _____ 

7. _____  to fruition    8. try _____  

9. _____  into    10. get off the _____  

 

 

Discussing factors for success: Match the phrases to the definitions. 
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Unit 10 - Progress – Vocabulary II 
The following words and phrases appear in the recording from this section in the unit: 

  

the bottom line the amount of money that is a profit or a loss after everything has been calculated. 

Sales last month failed to add to the company's bottom line. 

  

knock into shape make something more organized or successful. 

It shouldn't take her long to knock the team into shape. 

  

stifle prevent something from happening 

The new rules stifle creativity. 

 

get the creative juices flowing start thinking in a creative and lively way. 

We had a brainstorming session to get the creative juices flowing. 

 

 

Discussing factors for success: Choose the correct collocations. 
Match the verbs with the most suitable noun to form collocations. 
 

1   cut into _____    6   control _____  

2   undergo _____    7   tolerate _____ 

3   boost _____    8   pursue _____ 

4   cause _____    9   explore _____ 

5   shift _____     10   impose _____ 

 

 

Discussing factors for success: Match the collocations with their 

meanings. 
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Unit 10 – Progress - Communication 
 

The following words appear in the recordings in this section of the online course: 

  

brainstorming a way of making a group of people all think about something at the same time, 

often in order to solve a problem or to create good ideas. 

We held a brainstorming session to generate new ideas on how to boost earnings. 

  

charitable helping people who are poor or in need. 

After I left university, I spent a year in Africa doing charitable work. 

  

sporadic only occasionally or at intervals that are not regular. 

There is only sporadic mobile phone reception at the site. 

 

Key words from the unit related to problem solving in meetings: 

 

 
 

Problem solving in meetings: Practice I 
 

Read the phrases from the second and third extracts and decide if they are used for putting 

forward an idea, asking for clarification, clarifying the idea, building the idea, or evaluating 

the idea. 

 

1   In terms of marketing I think it has potential.    _________________________ 

2   It's certainly worth thinking about.     _________________________ 

3   I'm not sure how this would work in practice, but how about…_________________________ 

4   Well, I was thinking along the lines of solar-powered laptops._________________________ 

5   What did you have in mind?      _________________________ 

6   Supposing we were to sell recovered parts through brokers ...? _____________________ 

7   And there's nothing stopping us from ..., is there?        _________________________ 
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Problem solving in meetings: Practice II 
Complete the dialogue with the correct words. 
 

Laura   Couldn't we _____ an employee-of-the-month scheme? 

Patricia    What did you have in _____? 

Laura    I was thinking _____ the lines of a reward for the most sales. 

Patricia    I'm not sure that would _____   in practice. 

Laura      Why not? 

Patricia   I’m _____   about the members of staff who don't work on the tills. 

Laura    So you're thinking we need a different way to evaluate staff. Am I _____? 

Patricia    Yes, but the idea is certainly _____ thinking about. 

Laura    And there's nothing _____ us from asking the staff their opinion about the idea. 
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Unit 10 – Progress – Grammar: Using adverbs to qualify 

attitudes. 
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Using adverbs to qualify attitudes: Match the adverbs to the uses. 
Read the ten extracts and then complete rules 1-4 with the corrects adverbs. 

 

Could I just explain in a bit more detail? 

You 've obviously given this some thought. 

I'm not totally convinced. 

It's been a surprisingly difficult year. 

It's easily the best idea I've heard so far. 

I'm just not convinced. 

It was actually one of the most rewarding things I've ever done. 

Look, I only say that because there's big money in energy-saving. 

I'm not so keen on the idea. 

  

  

1. To emphasize a comment, use  

2. To express an attitude contrary to expectation, use  

3. To persuade others to listen to you, use  

4. To soften a negative reaction, use 

 

 

 

Using adverbs to qualify attitudes: Practice. 
Choose the correct adverbs to complete the sentences. 
 

1 I can see from the detail in the proposal that you've _____ given this a lot of thought. 

2 You _____ want that because you stand to make a profit from it. 

3 I'm not _____ keen on the idea of merging with our main competitor. 

4 This is _____ the best idea I have heard today. 

5 I am not _____ convinced that leaving early was a good idea. 

6 I don't _____ think we have the right to say anything, do you? 

7 _____, the presentation went quite well. 

8 I'm _____ not happy with the quality of their service. 

9 Sales figures for this year are _____ good. 

10 I'm _____ saying this because I want the company to succeed. 
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