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Unit 9 - Values 

 

 
 

 

The objectives for this unit are: 

 

- vocabulary: learn words and phrases for talking about values. 

- communication: practise reaching agreements. 

- grammar: study study the use of inversion for adding emphasis. 
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Unit 9 - Values – Vocabulary I 

 
The following words and phrases appear in the text you are going to read in this section: 

 

strive try very hard to achieve something 

We encourage all members to strive for the highest standards. 

  

scrutiny careful and thorough examination 

The documents should be available for public scrutiny. 

  

cohesively in a way which forms a united whole 

The departments will be more effective if they act cohesively. 
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Talking about values: Read the texts and check your understanding 
Read the texts and answer the questions. (First statement = 'Our values'. Second statement = 'The 

five core values underpinning the way we do business are:') 

 

Which statement or statements talk about the society that the company works in? 

A. First statement 

B. Second statement 

C. Both statements 

D. Neither statement 

 

Which statement or statements talk about the history of the company? 

A. First statement 

B. Second statement 

C. Both statements 

D. Neither statement 

 

Which statement or statements talk about the staff that work for the company? 

A. First statement 

B. Second statement 

C. Both statements 

D. Neither statement 

 

Which statement or statements talk about the people that buy from the company? 

A. First statement 

B. Second statement 

C. Both statements 

D. Neither statement 

 

Which statement or statements talk about giving feedback to employees? 

A. First statement 

B. Second statement 

C. Both statements 

D. Neither statement 

 

Which statement or statements talk about self-development? 

A. First statement 

B. Second statement 

C. Both statements 

D. Neither statement 

 

Talking about values: Match the verb phrases to the definitions 
Match the verb phrases to the definitions. You can use the text to help you. 
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Unit 9 - Values – Vocabulary II 

 

The following words and phrases appear in the recording from the online course: 

  

marked noticeable; easy to see 

There has been a marked increase in sales this year. 

  

scandal behaviour or an event that people think is morally or legally wrong and which causes public 

feelings of shock or anger 

There has been another scandal in the financial sector. 

  

downturn a fall in the amount of business that is done 

The downturn in sales has affected the bottom line. 

  

uptake the rate at which something happens 

The uptake of the new software has been slow. 

  

 

 

  

  

  

hostile very unfriendly or aggressive and ready to argue or fight 
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The speaker got a hostile reception from the audience. 

  

irretrievably in a way that you can never get back or never make right 

The organization has been irretrievably damaged by the allegations. 

  

stall stop making progress 

The economy stalled last year and has yet to recover. 

  

trend a general direction in which a situation is changing or developing 

There is a growing trend towards early retirement 

  

Talking about values: Practice 
Choose the correct adverbs to complete the sentences. 

 

1. Our new product is __________________ (increasingly/profoundly/significantly) different from 

the competition.  

 

2. The economy is _________________ (relatively/irretrievably/potentially) stable despite reports. 

 

3. A fall in interest rates would be __________________ (surprisingly/potentially/significantly) 

disastrous for our company. 

 

4. Our customers have been __________________ (appreciably/relatively/surprisingly) more 

hostile since the mistake with the invoices. 

 

5. This change in quality is __________________ (unexpectedly/profoundly/relatively) worrying. 

 

6. The rise in costs has been __________________ (unexpectedly/significantly/appreciably) rapid. 

 

7. It's getting __________________ (increasingly/potentially/unexpectedly) difficult to source good 

local products. 

 

8. These news reports may be __________________ (irretrievably/considerably/increasingly) 

damaging for our company. 
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Unit 9 - Values - Communication 

 

 Key words from the unit related to reaching an agreement:: 

 

 

 

 

 

 

 

 

 

 

 

 

Reaching an agreement: Practice 
Read the dialogue and write the correct words to complete the sentences You must only write one 

word in each space. 
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Unit 9 - Values - Grammar: Using inversion for emphasis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using inversion for emphasis: Compare the sentences and answer the 

questions 
Read the pairs of sentences and decide which sentences have standard word order (subject + 

auxiliary verb + main verb) and which have inverted word order (auxiliary verb + subject + main 

verb). 

1. A. One of our contracts has just trebled their order and another new contract has just come in.  

B. Not only has one of our contracts just trebled their order, but another new contract has just 

come in. 

2. A. We have never suggested that we can be flexible on these dates. 

B. At no time have we suggested that we can be flexible on these dates. 

3. A. If I had been given more notice on these other jobs, this wouldn't have happened. 

B. Had I been given more notice on these other jobs, this wouldn't have happened. 

Using inversion for emphasis: Practice 
Complete the sentences by choosing the correct options. 
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1. You were to take/Were to take you/Were you to take the job, you would have to move to 

Oxford. 

2. Under no circumstances are allowed you/you are allowed/are you allowed to use the Internet. 

3. Should require you/You should require/Should you require any further information, please do 

not hesitate to contact us. 

4. Not only have we increased/have increased we/we have increased sales, we've also reduced 

waste. 

5. Coming through the airport lounge was the CEO/the CEO was. 

6. Little suspected we/we suspected/did we suspect that the packages would arrive late. 

7. We had known/Had known we/Had we known about the pollution issues, we wouldn’t have 

done it. 

8. At no time we will produce/will we produce/will produce us unethical products. 

9. Rarely I have seen/have seen I/have I seen such enthusiasm. 

10. Only on official business wear I/I wear/ do I wear a tie. 
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