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Unit 9 - Teamwork 

 

 

 

 
 

 

The objectives for this unit are: 

 

- vocabulary: learn words and phrases for exploring team 

relationships. 

- communication: practise dealing with conflict. 

- grammar: study how to add emphasis. 
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Unit 9 - Teamwork – Vocabulary I 

 
The following words and phrases appear in the text you are going to read in this section: 

 

Absent-minded tending to forget things, perhaps because you are not thinking about what is 

around you, but about something else. 

He can be a little absent-minded at times. 

 

boundless without limits, seeming to have no end. 

The new intern seems to have boundless energy. 

 

Vigorously with a lot of energy and determination. 

He vigorously denied the allegations. 

 

Spur into action encourage someone to do something. 

I was spurred into action by his letter. 

 

Painstaking needing a lot of care, effort and attention to detail. 

The event had been planned with painstaking attention to detail. 
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Exploring team 

relationships: Check 

your understanding 

Dr Meredith Belbin of the Henley 

Management College 

developed nine team roles to 

show how different individuals 

behave in teams. Read the text 

and match the roles to 

paragraphs A-F. 

 

 

 

Exploring team relationships: Complete the collocations 

Read the text. Choose the adverbs which collocate with the verbs. Then match them with their 

meaning. 
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Unit 9 - Teamwork – Vocabulary II 
 

The following words and phrases appear in the recording from the online course: 

  

Know (something) inside out be very familiar with something. 

Karl knows our products inside out. 

  

pinpoint be able to give the exact reason for something or to describe something exactly. 

The report pinpointed the areas most in need of attention. 

  

Neglect not give enough attention to something, fail to take care of something or someone 

This building has been neglected for years.  

  

Exploring team relationships: Practice 
Complete the dialogue with the correct prepositions.  
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Unit 9 - Teamwork - Communication 
 

 Key words from the unit related to dealing with conflict: 

 

 
 

Dealing with conflict: Practice 
Choose the correct words to complete the sentences. 
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Unit 9 - Teamwork - Grammar: Adding emphasis 
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Adding emphasis: Techniques 
Which techniques for adding emphasis 1-4 are used in sentences a-i? 

1. Cleft sentences: it’s… which/that, what… is… 

2. Fixed phrases used to add emphasis. 

3. Fronting: putting a topic at the start of a sentence 

4. Adverbs of degree 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Adding emphasis: Practice 
Choose the correct words to complete the sentences. 

 

1. What/Which we must be clear about from the start is how much we want to invest.  

2. It’s the fact that our CEO is also a renowned musician what/which amazes me. 

3. How/what bothers me is how little Sandra actually does to help. 

4. Paul is away at a conference in Geneva, which is how/why I am speaking here today. 

5. How/Why we reach an agreement is the issue facing us right now. 

6. It’s/They’re the changes that make the job interesting.  

7. Not only/Only does she do little work, but she also disrupts other employees. 

8. That/Why she is late I don’t know. 

9. What/Why I like about him is his attention to detail. 

10. You’ve done a very/an absolutely fantastic job! 
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